NEWSLETTER

Director of European Operations: Paul Svendsen
Registered Association Number 170773

November 2007 — Issue 9

With Christmas not to far away we are pleased to say that the Donkeys
can look forward to spending it in the wonderful surroundings of the
refuge and being cared for by our expert and loving grooms. What a year
it has been for us; we have finally managed to purchase a second farm
(which you can read about later in this newsletter). This will make such a
difference and means that we can now concentrate on ensuring that any
donkey in trouble in Spain will be able to find a place of refuge with us.
Our team of staff and volunteers grow every year and with lvan’s hard
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work we are now really starting to see the benefits for more and more
donkeys in Spain.

| do hope you enjoy this newsletter and that you give what you can to
ensure the work we do with the donkeys on your behalf continues.

Rescued from a shepherd in Zaragoza, Matias had a hard working life
carrying the shepherd around with the flocks, then, at the age of 25 when he
was no longer able to work, he was left to rest. He was fed but did not
receive any other attention and as a result his fee  t became so overgrown
that he had difficulty walking.

As El Refugio is such a long
distance from Zaragoza,
Matias was taken to Scooby
in Medina, where he
received attention from a
farrier and was checked
over by a vet.

Matias is much more comfortable now, and after a few weeks rest, he will
make the trip to El Refugio, where he can be sure of caring treatment for
the rest of his days and lots of friends to keep him company.



Concordia is 10 years old and spent her life in Valencia zoo. She was
the only donkey there and when the zoo was recently reorganised, they no
longer wanted her so she was

relinquished to us.

Concordia is a little nervous, but
inquisitive. She is in our isolation unit but
will soon be joining a group of donkeys —
at last she will have friends!

Francisco was rescued from Jaen. He is 18 years old and suffers from

arthritis in his hocks; this can make him a bit wobbly at times and when
excited he tends to fall over. He is
being monitored by our vets and we
hope that we can alleviate his
condition.

As well as the bald patches you can
see here (caused by falling over),
Francisco has scars from being
hobbled.

He is a very sweet donkey and is
getting on well here — he particularly
loves his daily vitamin drink.

In June there is a big “Feria” in the town of Sanlicar de Barrameda in the
province of Cadiz, not far from Gibraltar. We received a complaint from local
people about a man that was hiring his donkeys in the beach near the police
station at the “Feria”. He arrived to the beach with the poor donkeys at dawn and
left, if it was a busy night, just before sunrise. He was hiring his donkeys for rides
at €10. It was a large number of donkeys for a single owner as they were near 30.



We rang the Town Hall to get information about this. We asked if the owner had
permission to hire donkeys for riding and we were told that he did not. We asked
the local police if they knew that a man was hiring donkeys without municipality
permission and their answer made us think that they knew about it but they did
not want to get involved (?!). Just to make things a bit weirder, there is a specific
code of practice for the “Feria”, approved by the Town Hall, which states that no
horses or donkeys can be hired.

We went to Sanlucar to withess what was going on. And what we found was even
worse than what we expected. Donkeys were kept in a group behind the wall that
separates the beach from the promenade at a distance of 50 meters from the
nearest police station. They were hired by irresponsible families that had little or
no concern about donkey welfare, to ride them with their children, during the first
hours of the day but, after midnight, they were hired by drunk men and youngsters
that were abusing the donkeys with cruelty, hitting them and making them carry
three and even four riders at a time.

We went to the police, to make them aware of what was happening and they did
nothing, we went to the police station the following morning; a denounce was
presented and, once again, nothing was done. And as we later found out we were
not the only ones that denounced. We wonder why the Town Hall and the local
police do not enforce the law and do not help these poor donkeys. And we have
no answers yet.

We are investigating the owner, getting as much information as we can. There is
a neighbour that is collecting evidences on our behalf and once we have
everything ready we will go to denounce it to the regional government and
hopefully we will be able to help these donkeys and other animals this man may
keep.

We have no power, no politic influences, no countless means but the
determination of enforcing the Law and rescue these donkeys of this life of
misery.

We had been in an impasse as there were local elections

in Mijas. Now, there is a new Mayor and a new local

government. We want the Town Hall to push on the code

of practice implementation as, although many

improvements have been done, donkey welfare is still not

what we want. We have received a few complaints during

the summer but, so far, they are not as numerous and

bad as a few years ago. In fact, all the complaints relate

to donkeys of two different owners well known by us and

we’'d like to ban them if they do not change their practice and attitude.
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Great news! We already own a farm in Bodonal

de la Sierra (Badajoz) and the first donkeys are
already living there. Thanks to your support and

the support from the Donkey Sanctuary we are

now able to provide permanent shelter to many
more donkeys. So, we have moved 40 donkeys
from Fuente de Piedra’s farm and building works
are starting at the new farm to offer the best
accommodation for our ever-growing donkey family.

#

As you know from the previous newsletter, we were campaigning to ban the use
of donkeys in bullfights in two towns in the province of Avila. Many complaint
letters were sent to both Town Halls and no donkeys were abused this year. We
were there to witness and make sure that donkeys were not used and although
donkeys were not abused this time, we are afraid that
they will if we do not keep on making pressure to
enforce the law. We have contacted other two animal
welfare associations to join us on a denounce as
both Town Halls have broken the rules of the
Bullfighting Code of Practice. Unfortunately,
bullfighting is legal in Spain and there are laws and
codes of practice to regulate it. We want to make
sure it is not an open field for animal cruelty and
abuse as there is a written exception for bullfighting
in the Animal Protection Law and we will enforce
these towns to accomplish the Law. We are also very
worried with the attitude of the Guardia Civil (national
police body) in the Town of Burgohondo as they were
far from trying to help the donkey or denounce officially what happens in that
bullfight. Now that we have witnessed both bullfights and got evidence, pictures
and video recording we will make a court case and | think that it could set a
precedent to make Animal Protection Law prevalent to those that regulate
bullfighting.



Every year we spend a staggering 61,000 euros of your donations on veterinary fees and
supplies, so we would like to give you an idea of just how the money is spent:-

We use a specialist equine veterinary practice which has worked closely with the vets at
The Donkey Sanctuary in UK, so we can be sure that they are experts on donkey ailments.
Leon, Guillermo and Federico tend to all our sick donkeys and one of them is always
available on the phone to advise us.

New intakes to the farm have to be
checked over soon after arrival, in
case they have a contagious condition
or a problem that needs immediate
treatment. The majority of donkeys
that come to us are old and have
problems and usually need some
medical treatment. All new donkeys
must be micro chipped and vaccinated

and all stallions are castrated. . . -
A new arrival, suspected of having severe laminitis,

having an x-ray taken of his hoof

Every week we have a regular visit from the vet and the non-urgent cases are scheduled
for this — they include minor ailments, check-ups for
donkeys with an ongoing condition and annual
vaccinations and boosters.

The grooms had noticed that Hope

was dribbling a lot, so the vet checked A bad abscess meant that this donkey needed a
her mouth and found a large, hard visit from a specialist — a veterinary dentist.
piece of straw wedged between two

teeth.

Emergencies vet callouts are something we always
hope to avoid but if we have a donkey in distress, then we do not hesitate to call the vet.



Colic can be fatal for donkeys so the grooms have to be vigilant and watch for early signs.
These callouts are expensive but we will not let a donkey suffer.

Our veterinary practice also attends external events such as the Mijas donkey taxi
inspections.

Almost half of our budget goes on veterinary supplies — drugs, ointments, dressings, anti
parasite treatments etc. We buy direct from a wholesale veterinary supplier to keep the
cost down, but they are expensive; for example a box of 100 pain killers costs 65 euros.

Imagine trying to convince a donkey to swallow a pill!

It is not easy, so we have to be crafty — we crush them up and mix
them with jam and make sandwiches, which the donkeys are only too
happy to munch. Even if they are not feeling too well, they can
usually be tempted with a jam sandwich — but it has to be strawberry
jam.

Sad news of MoMo

Some of you already know that recently we sadly lost MoMo. MoMo had
been with us from the start in 2003 and was a
favourite with both staff and visitors; in fact he
had been adopted by more than 400 kind
supporters.

MoMo was rescued from Kosovo by the British
Army (in fact, he was arrested for drug
smuggling). He had a hard life, but your
donations have enabled his last 4 years to be
very happy ones.

We will all miss him.

We did write to everyone who has adopted Momo, but computer systems are not infallible
and we apologise if you did not receive one.
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This summer has been very busy and it is wonderful to see so
many of you coming to visit the donkeys and donating to our
work.

We have made some improvements to the facilities — in addition to cold drinks,
tea and coffee is now available, as well as a few snacks. We have a wider
range of souvenir goods for sale, as well as some donated items (all proceeds
go to the care of donkeys).
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It's the perfect gift for an animal lover - we would include your special message and send
it to arrive in time for Christmas. If you want to spend a little more, we could include
another gift in the parcel, such as a bookmark, donkey pen, donkey toy, t-shirt etc. —
phone for details. An adoption form is enclosed, or you could telephone or email (for Visa
and Mastercard payments).

1)

A big thank you to Pat and Peter Read, who,
for the second year running, held a garden
party to raise funds for us. They raised an
amazing 900 euros and are pictured here
presenting the cheque to Dave Sowden
(Manager of the New Farm).

Congratulations to An Gouw, who has now
sold over 200 adoptions for us. An recently
traveled from The Netherlands to spend a day
with us — we hope you enjoyed it An.

We haven’t room here to mention all of our dedicated supporters who have been raising
funds for us, but we do appreciate all your efforts.

If you need to contact us with a problem, or just for a chat,
phone (0034) 952 031 622 or email info@elrefugiodelburrito.com



ADOPT A DONKEY

Erica, Belen, Farruquito, Bienvenida, Monty, Romero, Leon and Alberto are all
available on our Adopt a Donkey scheme which helps to raise funds for our
charity. They make an ideal gift and we can send them to arrive on a particular
date if you like! | have enclosed an adoption form just in case you would like to
or you could adopt online at: www.elrefugiodelburrito.com

BANKERS ORDERS & We would like to say a special thank you to our
supporters who already make us a monthly donation. Why not ask your
bank to make a regular donation? (if you have a Spanish bank account and
internet banking it is very easy to set up yourself).

Our Bank details are: Unicaja, Plaza de la Constitution, 29520 Fuente de Piedra,
Malaga. Account No: 2103 2024 57 0030001451
SWIFT BIC: UCJAES2M IBAN: ES95 2103 2024 5700 30001451

Just €5 a month will feed a donkey for 60 days. €20 a month will pay for 100
fence posts or 1000 kilos of hay.

REMEMBER US IN YOUR WILL

I hope it will be many years away but leaving a legacy to help support our
work would ensure that El Refugio carries on doing the job you want us
to do.
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Pepe
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At long last, we have finally purchased another farm, in Badajoz, near Zafra. We

have already transferred the overflow of donkeys from the main farm in Fuente

de Piedra to the new farm, but there will also be room for donkeys from the north
of Spain and Portugal, so that donkeys from those
areas will have less travelling time, which can be
so tiring for a donkey already desperate for help.

The farm is 37 hectares and has lots of grazing, so
we will be able to house 450 donkeys, as soon as
we have built new barns for shelter.

The new farm will not be open to the general
public, but any of our supporters who are in the area and want to visit will be
welcome — please telephone* first,

to make an appointment.
*0034 952 031 622 — Fuente de Piedra office
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Thank You

Paul Svendsen
Director of European Operations
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