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Working with The Donkey Sanctuary 
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For those of us who care for donkeys in Spain and the rest of Europe 
these are exciting times, so much has happened since we wrote to you 
last and we have a full and interesting newsletter for you to enjoy. As you 
know from previous newsletters we have been desperately short of 
space but due to developments (not always according to plan!) we now 
have the room to rescue many more donkeys which desperately need 
our help.  
In the next few pages you will read how Ivan and his team have been 
working to increase the welfare services we can offer Spanish donkeys 
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Katuxa today  

Platero 3 now in October 2006 

Katuxa in April 

and�of some of the rescues carried out recently. I will give you an update 
on our other work in Europe later in the news-letter.�
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You may remember in our May 2006 newsletter our report from Ivan 
about the arrival of some twelve donkeys from 

Galicia in the north of 
Spain. The condition of 
these poor donkeys 
was very distressing 
even for the most 
hardened of us. 
However after a long 
uphill battle by the staff 

here at El Refugio with special feeds, medications and a 
great deal of T.L.C, as can be seen from the photos of Platero3 and 
Katuxa, success brings its own reward.  

 
 
 
 
 
 
 
 
 
 
 

 
 
The work continues with our other 
Galician donkeys; the Spanish 
sunshine is already helping with some of the worst 
skin problems and along with the expert care and de dication of the 
staff here the quality of life for our Galician fri ends is much 
improved. 
 
See a video of the Galician donkeys on our website – www.elrefugiodelburrito.com 

Platero 3 on arrrival 
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Donkeys from Scooby arriving 
at El Refugio 
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� We have a new holding base 
since last august in Medina del 
Campo (Valladolid). It is an animal 
protection society called Scooby, 
and there we keep our rescued 
donkeys from the north and centre 
of Spain. Donkeys from Avila, 
Zamora, Salamanca, Segovia and 
Cuenca are being cared by Fermín 
Pérez and his workers. More information 
on Scooby at www.scoobymedina.com 
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 Everyone knows the health benefits of having animals for therapy; 
furthermore, donkeys are very important for children, who are quite 
attracted by these furry animals with long ears. 

We are finishing our Project on therapy with donkeys for disabled 
children. We are very lucky because we have the help of Elizabeth 
Svendsen Trust for Children and Donkeys, which will give us their 
support and which has experience of 30 years on the therapeutic use of 
donkeys. This will be the first project in Spain and we think that, with your 
help, it will be a great success. . 
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 El Refugio del Burrito has two veterinary inspections a year and 
they are a good action in order to improve the situation of donkeys in 
Mijas. From the first inspection we had in September 2004 up to the last 
one in October 2006 we have seen an important improvement in these 
animals.  
 The veterinary inspections are general health check-ups for the 
donkeys and the vets issue the licence to work.  They also identify minor 
problems and advise treatment.  The donkeys also have a dental 
checkup and those which need it get prompt treatment. Finally our farrier, 
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Garry (Englsh equine dentist) and Pascual – the 
patient is Jenny 

Iván Vázquez, and his helper Jesús are in charge of hoof branding those 
donkeys which are licensed  to work and trimming the feet of those which 
need it. 
 The council has made some building improvements to the stalls, 
modified the access and erected new shades.  There is new drainage 
and a new drinking trough and extra water supplies. 
 El Refugio del Burrito will be issuing leaflets that will be available 
in the Tourist Office to let you know if the donkey you want to ride has 
passed our inspections. That information will also help you to advise El 
Refugio del Burrito about any donkey welfare related complaint. 
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 Two equine dentists from The Donkey Sanctuary came to us at the end 
of August to teach some of us tooth rasping, the basic care of donkeys’ teeth. 
The schedule included dental treatment to all our donkeys  and the Andalusian 
breed donkeys in Adebo organization, located in Rute (Córdoba). 
 So on September the 3rd we had a date in Rute with Pascual Roviera to 

give dental treatment 
to his 50 Andalusian 
breed donkeys. This 
type of donkey is quite 
big and strong, so you 
have to be patient 
rather than use your 
strength. His nature is 
very active, clever and 
receptive. 
 Gary, Emma, 
David, Dani, Helen 
and I began rasping 
their teeth and 
Pascual and his wife 
brought us the 
donkeys. I could see 
that Pascual wanted 
to leave one of them 
to the end, so I asked 
him why and he said 
that that donkey was 
very difficult to handle. 

And actually it was very difficult!  When we could catch her we had to adjust her 
headcollar while we were flying, but finally we stopped her. It was funny to let 
Pascualina know how nice can be to have her teeth rasped and that files are not 
torture tools. After half an hour holding on to Pascualina’s neck, I was able to file 
her big teeth, which will let her chew her food much better from now on. 



� � �

���	 �

 

&���
����
�$���
�&�	
�
 We continue our Villanueva Campaign through which you can 
send letters to the President of Junta de Extremadura complaining on the 
mistreatment of a donkey every year in Pero Palo Festival in Villanueva 
de la Vera (Cáceres). 
 More than 2,500 letters have been sent to support us in our 
campaign against this festival through our website. Your support is really 
important for this campaign. Now in November we are taking legal action 
to avoid the same thing happening again.  
 We know that the donkey is properly cared for through the year, 
but what they do during the festival is an abuse and the law forbids the 
use of animals in public shows when it entails cruel and unnatural 
treatment. 
 If a drunk rides a donkey, without a saddle or bridle, it is 
unnatural; if they shoot or make loud noises next to his ears, which 
terrifies him, it is cruel. In last edition I told you how Derek and I could 
see the donkey tremble with panic when he heard the first shot distantly. 
And what is actually savageness is the rider biting the donkey’s ears. 
 You can see a video of the Pero Palo Festival in our website, so 
that you can witness the mistreatment of the donkey.�
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An Gouw, with just some of the adoption 
certificates – Thank you An 

    '
����%	����(���)�������
�
��	 ����

�
Our new information 

room is finally finished and we are very proud 
of it.  In the heat of the summer, it is a cool 
haven where visitors can adopt a donkey, buy 
a gift, a drink or an ice cream and chat about 
the donkeys to the staff.  We have extended 
the opening hours of the information room to 
7pm (April to Sept) and 6pm Oct to Mar), so 
while the farm is open there is always 
someone there to help you – either Garry, 
Diane or Catherine.  
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A visitor from the Netherlands suggested to us that she could try to get some of 

her friends at home to adopt a donkey.  We 
thought that this was a wonderful idea and, 
so far, An has ‘sold’ more than 60 adoptions 
for us (she emails the names and addresses 
to us, we post out the certificates and An 
makes us a bank transfer). 
 
Now a few other people have started doing 
the same, so our thanks also go to Fred and 
Ina – also from the Netherlands, Victoria and 
James from Newburgh and Tina from 
Newcastle. 

 
 
When we first started in 2003, we had about 35 supporters – we now have 
approximately 4000, worldwide.  With your help, we could double this number. 
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We would like to thank Elizabeth, John, Anna and Isabelle, 
who, with the help of their parents and friends from Whalley 
C/E School raised €150 making and selling cakes – all 
proceeds for the donkeys.  Well done. 

Anna 
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Terriza – you look like a real 
racehorse! 
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Sue, Linda and Geoff  
brought us a large 
selection of rugs, 
headcollars and 
brushes from Derby 
House Saddlery.  we 
are sure that   the 
donkeys will appreciate 
them - the grooms 
certainly will! 
Our thanks go to all at 
Derby House Saddlery 

and to Victoria and James from Newburgh, who, together with Victoria’s mum, had a 
hand in organizing this. 
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Jane Hardwick, of The Spanish Kitchen* has written a book of Spanish recipes, all 
proceeds are for the donkeys – and has so far raised approximately 1,000 euros .   
Jane has kindly let us copy the book and it will shortly be available in our shop. 
* www.thespanishkitchen.co.uk 

��
���
���
�
��	

�����������
�������
���
����� 
���������������� ��
�	�������������
�����
��
!
��������������
�����
�����
�
�
��������
��
���
���� ���"
�����
�	�������
�
��

��
�
����
�
����������
��
��#�������

�
����$������	��
 �
�
�����
�
��������
��
�
�$��
�����
�������
�	�������%�
������
������
����������
� 	���������
�
������
�
�  
 
If you need to contact me with a problem, or just for a chat, phone (0034) 
952 735 513 or email elrefugiodelburrito@dsspain.e.telefonica.net  
�
�
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Those of you who have visited the farm cannot have failed to notice 
Bob – an enormous rooster, who really didn’t think he was a chicken 

(he refused to live in the chicken house) and was very tame. 
Sadly Bob is no longer with us as recently he had a stroke and was 

put to sleep by the vet. 
Nobody knows quite how old Bob was, but we like to think that he 

had a long and happy life. 
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ADOPT A DONKEY  
Erica, Belen, Faraquito, MoMo, Monty, Romero, Leon and Alberto are all 
available on our Adopt a Donkey scheme  which helps to raise funds for our 
charity.  They make an ideal gift and we can send them to arrive on a particular 
date if you like!  I have enclosed an adoption form just in case you would like to 
or you could adopt online at: www.elrefugiodelburrito.com 
 

BANKERS ORDERS �����������������§�§�§�§��������We would like to say a special thank you to our 
supporters who already make us a monthly donation.         Why not ask your 
bank to make a regular donation? (if you have a Spanish bank account and 
internet banking it is very easy to set up yourself).   
 
Our Bank details are: Unicaja, Plaza de la Constitution, 29520 Fuente de Piedra, 
Malaga.  Account No:  2103 2024 57 0030001451  
SWIFT BIC : UCJAES2M              IBAN: ES95 2103 2024 5700 30001451   
 
Just €5 a month  will feed a donkey for 60 days.  €20 a month  will pay for 100 
fence posts or 1000 kilos of hay. 
 
REMEMBER US IN YOUR WILL  
I hope it will be many years away but leaving a legacy to help support our 
work would ensure that El Refugio carries on doing the job you want us 
to do. 
�
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You are probably wondering why we no longer have Hope on the adoption list – 

we were a little worried about her 
earlier this year, as she had been 
getting thinner. The vet had found a 
problem with some damage to her liver 
and we had no definite prognosis.   
Hope is on medication and the vet is 
monitoring her progress.   
 
Of course, we hoped that she would 
be with us for many years to come, but 
just in case, we decided not to let 
anyone else adopt her, although we 
are sending renewal certificates. 
  
We are very pleased to say that 
Hope is now looking much 

healthier.  Our grooms have been feeding her a spec ial diet; she has put 
on weight and is once again looking quite plump.   Hope is 26 and may well 
continue to have health problems, but for now she i s happy and loves to 
be fussed by visitors . 
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If only it were always this 
peaceful!   
 
When it is very hot here, the 
donkeys do seem to take a siesta, 
so please don’t be too disappointed 
if you come to visit in the early 
afternoon and they seem to be too 
lazy to come over to be stroked. 
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4 friends in the spacious and airy barn 

San Francisco farm 
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Having reported on my training in all 
matters dental in the last news-letter I 
have had very little time to practice my 
newly acquired skill as I have been so 
busy setting up new refuges in other 
countries 
so that 
our work 
can 

continue to expand. I am happy to say 
that several of our staff, including Ivan, 
have been learning to care for donkeys 
teeth. You can see by the expression on 
Ivan’s face that he takes his work very 
seriously. 
�
We are now in the very final stages of purchasing our refuge in Italy. We 
are buying around 20 hectares of land with some derelict buildings which 
when developed will be able to house around 250 donkeys. The property 
is in the north of Italy in a village called Salle Biellese and will be an ideal 
location from which to carry out welfare work in Central, Southern and 
Eastern Europe. With many Eastern European countries gaining entry 

into the EU in the near future 
more donkeys will find 
themselves being transported 
for meat as the border controls 
disappear and we want to be 
ready to be in a position to help 
in any way we can. In Cyprus 
we will be officially taking over 
Friends of The Cyprus Donkeys 
by the end of the year which will 
mean a further 130 donkeys in 
our care. The charity there 

asked for our help some time ago and the taking over of the charity is the 
result of much work to find the best solution for the donkeys. We have 
also established a small holding base in Greece which has a further 12 
donkeys who will travel to our Italian base when it is ready. 

The new farm in Italy 
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We are already looking after over 350 donkeys in Europe. 
With the advent of the new refuge in Italy and the extra 
facilities in Spain this number will grow in 2007 and we 
are all so happy that we can at last provide refuge and 
care to so many donkeys in Europe. I am now spending 
less of my time working in Spain but I am confident the 
project will go from strength to strength because we have 
such a good team of staff and so many wonderful 
supporters. 
 
Please keep on supporting our work; 
with your help we really can make 
such a difference to so many 
donkeys. 
�

Thank You 
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We are open every day of the year, but we will be closed to visitors on 
Christmas day and New Years day  – so that the staff can see to the 
donkeys, then enjoy the rest of the holiday with their families 
�

Paul Svendsen 
Director of European Operations 
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